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MNANENIZTHMIO MNEIPAIQZ

2XOAH OIKONOMIKQN, ENIXEIPHMATIKQN KAI AIEGNQN ZNOYAQN
TMHMA OIKONOMIKHZ EMIZTHMHZ

METAMNTYXIAKA MTPOTPAMMATA 2MMOYAQN

KANONIZMOZ AIAXEIPIZHEZ ®OITHTIKQN AITHMATQN/NAPANONQN

[Zuvedpiaon 6"/30-11-2023 tng Zuvéleuonc]

ApBpo 1 - Eloaywyn

H uloBétnon tou mapovTog Kavoviopol SLaxelplong atnUATwyY R/KaL Tapamovwy GoLtnTtwy Twy
TIPOYPOUUATWY PeTAmMTUXlakwy omoudwv (MMZ), otoxelel otnv MOLOTIKA ovaBdabuion tng
Aeltoupyiag twv NMZ, BEtovtog oto £TIKEVIPO TO OEBAOUO OAWV TWV EUMAEKOUEVWY OTNV
ekmotdevutikn Stadikacio, aAAA TTOAU TIEPLOCOTEPO TWV QANMOSEKTWY QAUTHG £VAVTL TWV OTOLWV
odeilel va Aoyodortel. Ito mAaiolo, Aoumov, Twv apxwv tg Stadavelag Kal tne Aoyodooiag Kal
TPOG evioxuon t™NG (OLTNTOKEVIPIKNG EKMALSEUTIKAC OLabIKOOIOC KOTOPTIOTNKE O TOPWV
Kavoviopog, otov omoio  meplypadetat  avalutikd n  dwadlkaocia  Sloyxeiplong
OULTNUATWV/TIOPATTOVWY KAOWCE KAl TOL EUTTAEKOUEVO LEPN.

Ztnv kateuBuvon auth tibetal o Asttoupyia n dtadikacia UTIOBOARC Kal Slaxeiplong mapanovwy
TWV METAMTUXLOKWY PoLtNTwY Kal ¢oltnTplwy tou TuApatog OKoVOoUIKAG EMoTAUnG, wote va
Staodaliletal n ikavomoinon toug kat va StapuAdocetal To KUPog Tou TUAUATOC.

ApBpo 2 - Medio Edappoync

H edappoyn tou mapdvtog Kavoviopou adopd OAa Ta mopAmova Kol EVOTACELG TTIOU GITOVTAL TNG
TIOLOTNTOG TWV TTOPEXOUEVWV aTtO To NME EKTTALSEUTIKWY KOl SLOKNTLKWY UTINPECLWV.

ApBpo 3 - YevBuvog epappoyng

Apuodlog ya tnv mapakolouBbnon tng opbng edapuoyng tne dtadkaoiag Siaxeipong twv
doLTtNTIKWV atNUATwv/Tapanovwy £xeLoplotei n Emtport Atoxeipiong Artnpdtwyv-NMapandvwy. Ta
gvtumta UTOBOAAC  QUTNUATWVY/TOPATIOVWY KAl Ol OXETWKEC amoddoelg emilvong n/kat
omolobnToTe oUVOSEUTLKO oTolkelo, amoBnkeUovtal o l81KO Kal achaAr Xwpo yLa TV THPNnon
TOU aMopPpPNTOU, EVTOC TNG Mpappateiog Tou TUAKATOC KoL XpNoLoToLoUVTaL yLa Tt BeAtiwon Twv
TAPEXOUEVWV UTINPECLWV.
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ApBpo 4 - Atadikacia emiluong GoLTNTIKWY ALTNUATWV/TIopanovwy

Mpwv tnv umoPoAr omoloudnmote atthpatog/mopanovou, ot dottntec/-tple¢ odeilouvv va
UEAETAOOUV WE TPoooxn Ttov 06nyd Imoudwv kat tov Kavoviopd tou MMpoypappatog
Metantuxtakwy Imouvdwv (MMZ), to omoio mapakoAouBouv, wote va yvwpilouv e cadrvela ta
SauwpaTa Kol TIG UTIOXPEWOELG TOUC.

A. Atumn emtihuon

Ye nepintwon gpdaviong kamotou npoPAnuartoc, To MM evBappUvel TIG/Toug dpoltATPLeg/-TEG va
npoonaBolv va emAUOUV ALTAOTO 1) TTAPATIOVA, TIOU TILBavOV va eyeipovtal Katd thn SLapKela
™¢ doltnong toug, apeoa Kol aneubeiag e To PENOG TTOU EUMAEKETAL OTO €V AOyw {ATtnua. Me
v atumnn auvth Stadikacia divetal n duvatotnta va dleuBetnBel to 6molo {NTnuo amaoyoAel
Touc poltnteg Tou NMMI oto cuVTopOTEPO SuvaTtd XpPovo.

Y1o mAaiolo auto, n/o pottitpLa/ng duvartal va O£oeL to altnua/mapdnovo ansubeiog oto HEAOC
tou MM (AEN/EAIN/ETEN, E€wtepLkog Suvepydtne, Mpappoteia) eite podopikd n péow email ko
MEow oulnTtnong.

YTnv mepinmtwon mou, Katd tnv atumn auth Stepslvnon emiAuong Tou atthpatoc/mapanovou dev
erutevyBel n eniAvon tou, 1 o/n dotnTrg/-TpLa SV PEIVEL LKAVOTIOLNUEVOC OO TO ATOTEAECUOL
umopet va akoAouBnoeL tnv enionun Stadikaaoia emiAuong mou eplypddeTAL OTO EMOUEVO Briua.

B. Emionun eniAuon

Mo TNV enionun Kataypadr Twv artnUAtwy/mapanovwy o Gottntic/GpoLtnTpLla GUUIMANPWVEL TO
«Evturio  YrmoBoAng Awtpatog/Napandvou» (BA.Napdptnua 1), oto omoio kataypddel pe
ouvtouia, cadrvela Kot OVTIKELEVIKOTNTA, TO aitnua/mopdnovo mou £xXeL. To VTUTIO UTTATEL
SlaBéaotpo otov Lotétomno tou MM kat otn Mpappateia.

AdoU cupmAnpwoeL Kat uTtoypdeL To mapamdvw EvtuTo, o/n pottntrg/-tpLa, eite to utoBANAEL
OLoxeipwe otn ypappateia tou TuRpatog OLKOVOULKAG ETILOTAUNG 1) TO aMOOTEAAEL NAEKTPOVIKA
otn 8evBuvon complaints-oik@unipi.gr.

Je «kaBe meplmtwon, 1o aitnua mnapohaupavetar amd TNV Emtponn Awoxeiplong
Actnuatwy/Mopamovwy GoLtntwy, N onoia Katapxag EMIKOWWVEL Pe Tov/tnv evbladepopevo/-n
yla emaAnBeuon.

3TN ouvéxela, TPOPAiVEL OTIC omapaitnteg eVvEPYELEC yla tnv e£€€taon/Slepelivnon Ttou
TPOBAALATOC EVNLEPWVOVTAC TO, KATA MEPIMTWON, appodlo 6pyavo Tou apbpou 5 Tou mapovIog
Kavoviopou, Slacdaiilovtag mapdAnAa to oamdppnTo KoL TO TMPOCWIIKA Sedopéva Tou
doutnti/Tplag. e nepintwon ovvBetou mpoBAnpatog, o/n dottntic/-tpLa pumopei va kKAnBel oe
oKkpooon Tpokelpévou va StepsuvnBel to {ATtnua Staodoalilovtag oe kabe mepimtwon tnv
arnoduyn £€kBeon¢ tou/tnNg €wg OTou ocuykevipwBoUv OAe¢ ol amapaitnteg mAnpodopisg
Sleukpuvioelc.

Evtdc evAoyou, avoldywe pe tn $pUoN TOU ALTAUATOC/TaPAOvoU, XPOVOU EVNLEPWVETOL 0/N
doLTNTAC/-TPLA YL TG EVEPYELEC TTIOU €XOUV TipaypatornotnBsi kabwg kot yia mbaveg anodaoelg
¢ Emwtponnc.
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ApBpo 5 — Apuodia dpyava

H Emwtpomny Alaxeipiong @ottntikwv Artnpdtwyv Noapoamoévwy, avdloya pe tn duon 1
coBopotnTa TOU althpatog/mopanovou, To omoilo KatatiBetal, Suvotat va mapanepPel
amneuBeiag to ev Adyw aitnua/mapdnovo ce éva ano ta akdéAouba dpyava yia va emiAndBolv
OPHOBIWE EVNLEPWVOVTOC OXETIKA TOV EVOLADEPOUEVO:

e Jto AtevSuvrtn tou NMMZ

O AteuBuvtng tou NMMZ eival umtevBuUvoC yla TV mapakoAolBnaon Kal tnv uAomoinon Twv
anopACEWV TWV 0pYAVWVY Kal Tou EowteplkoU KavoviopoU HETOMTUXLOKWY OTIOUSWY TOU
nvz.

e Jtn Zuvroviotiky Emtpony tou NMMZ

H Zuvtoviotikni Emtponn (2.E.) eival appddia yio tnv mapakoAolBnaon Kot ToV GUVIOVIOUO TNG
AeLtoupylag Tou TPOYPAUHUATOG.

e Jtn SuvéAguon tou TuRuatog

H Yuvéleuon tou TuApATOoG eival appodia ylo TV YEVIKN opyavwan, Stolknon kat dtaxeiplon
Tou NMM2.

e Jt0 Zuvnyopo tou @ottntn

O 3Juvnyopog tou @outnty Olepeuva UTOBECELS, QUTEMAYYEATWG 1 UOTEpA QMo
EUnEepLOTATWHEVN avadopd dottnth, Kot Stapecorafel ota apuodia dpyava tou I6plpatoc
yla tTnv emiluon toug. Mmopel va {ntd amnod tig urtnpeoieg tou I6pupatog kabe mAnpodopia,
€yypado i GAAo amoSELKTIKO OTOLXELO yla TV UTtOBeoN, va e€eTalel MPOoWNA, va evepyel
autoia kal va mapayyEAAEL TPAYHATOYVWHOCUV.

Av dlamiotwoel OTL 08 CUYKEKPLUEVN UTIOBEoN Sev Tnpeital N VOULUOTNTA OTO MAQICLO TNG
okadnuaikng eAeuBepiag, OTL mapatnpouvtal GalvopevVo Kakodlolknong i Slatopaooetol n
€UpUBUN AeLToupyia Tou I6pUATOG, CUVTAOCEL TTOPLOKO TO OTIOLO YVWOTOMOLEL 0TO HEAOG TNG
aKASNUAIKAG KoWOTNTAG To omoio adopd 1 oTtnv appodla SLoIKNTIKA UTtnpecia kabwg Kat
otov poltnth mou UTERaAe Tnv avadopad, kal StapecoraBel pe kaBe mpdodopo TpOTo yla TNV
eniAuon Tou MpoBANUATOG.

O Zuvnyopog tou Dottntr Unopel he mpagn tou va BEtel oto apxeio avadopd mou kpivetal
npodnAwg aodpLotn, afdciin [ ACTAPLKIN, EVW OE MEPLMTWON TOU KPIVEL OTL UTAPXOUV
evbeifelg yla tnv téheon melBapyikol mopoantwpotog StafiBdalel tnv undbeon oto apuddlo
nelapykd Opyovo Baocel tou Loxlovtog Eowteplkol Kavoviopou tou I§pupatog Kal tng
Loxvouooag vopoBeoiag. O Zuvryopog tou Qoutntr Sev €xel appodlotnta oe Béuata
gfetaoewy Kal Baduoloyiag Twv dpottnTwy.

o Jtnv Erutponi lootntag twv @QUAwv (E.1.D.)

H E.l.O. éxeL T €€ng appodlotntes: a) ekmovel oxédla Spdong yla tnv mpowbnon Kot
SlaodAAlon NG OUCLOOTIKAG LOOTNTAG OTLG EKTIOULOEUTLKEG, EPEUVNTIKEG Kol OLOLKNTIKEG
Sladikaoieg Tou I6pUaTog Kot Kataptilel etrola €kBeon, Tnv onoia uOBAAAEL oTn ZUYKANTO,
B) elonyeitol ota apuddia dpyava HETpA ylo. TNV mpowbnon tng odtnTag Kol Thv
KOTATIOAEUNON TOU Oeflopol, y) TOPEXEL EVNUEPWON KOl EMUOpPwaon ota HEAN TNG
oKadNuaikAg kowdtnTag o BEpata oxXeTKA He To dUAO Kal TNV LootnTa, &) MopEXEL
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UTINPEOLEC SLOECOAABNONG O TEPIMTWOEL] KATOYYEALWV yLo. SLAKPLTIKI UETOXELPLON N
napevoxAnTiky cuumepldpopd, €) mpowbel tn Slevépyela oepvapiwy kot SlaAé€ewv Tou
goTIalouv otn HeAETN Tou HUAOU, OT) TPOowOEL TNV EKMOVNON LEAETWY KOL EPEUVWV OXETIKA LE
B£pata mou oxetilovral e To eSIo TNG AppodLOTNTAG TNG, {) mMapEXEL cuVEpOUA TTPoG BUpaTa
Slakploewv otav katayyEANOUV SLAKPLTIKA LETAXELPLON.

e 10 Nouiko 20uBoulo tou Mavermiotnuiov Nepaiws

O Noutkog ZUMPOUAOG €XeL TN YeVIKA Kal €8k emomteia TG Astoupyiog TnG NOMKNAG
Yrninpeoiag tou Mavemiotnuiov Mepalwg Kot TG MEPATWOEWS TWV KAOe popdng unoBEcewy
NG, AOKEL TO YWWHOSOTIKO €pyo, Bonbolevog amo tov SIKNyopo Kol MopioToTol EVWIILOV
omoloudnmote Alkaotnpiou i Apxng, OTAV KPLVEL OUTO AVAYKOLO | LETA OO €LSLKN EVTOAN
Tou Mputavn.

Kata t Stapkela tng mapandavw Sltadlkaciag, kot o€ omoloSAMoTe oTadlo auThg, SUvatal Kal o i5log
o/n dotntrg/-tpLa va aneuBivetal ansuBeiag ota mopandvw dpyova.

ApBpo 6 — Aladikaoia emaveEETaon ALTAUATOC

Y& nepilmtwon mou n anodacn nmou Ba ekdoBel katd tnv napandvw Sladkaoia yio to untopAnBév
aitnuo/mapdnovo dsv tov/tnv kavomolei, o/n ¢portntric/-tpla propei va utoBAAAeL véo altnpa
yLOL EMAVEEETAON TOU ALTAUOATOC/TIOPATOVoU.

To attnua emaveéétaong, pall pe TV apxlki amodacn Kal OAa Ta cUVOSEUTIKA OTOLXELO
SloBLBalovral otn ZuvtovioTikn Emttpornr] tou Mpoypdppatog Metamtuxlakwy moudwy, n onoia,
adol ta peletnoetl Suvatal va KoHAECEL 0 aKpoOaoh tov evdladepduevo yla Thv emilucn Tou
OLTAMOTOG/TOPOIOVOU. JUVEKTILWVTAG OAEC TIC TOPATAVW TANPOdOPIEG, N ZUVTOVLOTIKN
Ertponr tou MM ekbibeL anddaon yla Tnv emiluon Tou TpoBARUATOG.

Ye nepinmtwon mou Kat maAt o/n ¢ottntig/-tpLa Stadwvel pe Tnv anddaon pnopet va INTHOEL TNV
g€€taon Tou BEPATOC TOU amo T TuvéAeuon Tou TUAUOTOG, N onoia adol efetdoel Ste€oSikd OAa
ta Slabéopa otolyeia Kal TNV mponyoupévwe ektedecBeioa Sladkaoia mpoPaivel os ARYn
anodoaong mpog eniluon tou Bparoc. H amodaon tng Xuvéleuong tou TuRuatog Bswpeitat
0PLOTLKNA Kol TEAEGISIKN Kol Kolvoroleitat appodiwg otov evdladepopevo. Na tnv £ékdoon tng ev
Aoyw amodaong, n Iuvéheuon Suvatal va {ntd tn cuvdpoun tou NoplkoU upBoUAou Tou
I6pUpaTog.

ApBpo 7 - Xpovodilaypappa epappoyng dtadikaciag

O xpovog mou umopel va amattnBel yla tnv emiluon evog attnpatog/mapondvou TOoLKIAAEL
avaloya pe t $pUON TOou MOpAMOvVou, KABWE Kal TNV EMAPKELN TwV TAnpodoplwv mou eival
Sla0€aotpeg yla tnv 0pdr) e€€taon tou. To NMME evBappUvel kot kataBAAAeL kaBe mpoomabela yla
TNV KOTA To SuvaTto apPecoOTepn Kal atunn enilucn. Me Tov TPOTO QUTO EMITUYXAVETOL TAXUTEPN
SleuBétnon Twv mapandvwy Kot Slatripnon tng eUpuBbung Asttoupyiog tou NMMX.

Evtdc eUAoyou xpovikoUl SLaoTAUATOC, EVNUEPWVETAL ApHodiwg 0 HOoLTNTAG VLA TIC EVEPYELEC TIOU
£XOUV YIVEL KOL TOV £V YEVEL XELPLOUO atO TNV UTTOBOAN TOU OULTAUATOG Tou, KABWES Kal yla TUXOv
anodaoelg Tou ekdotote appodiou opydvou Tou &pbpou 5 tou mapdvtog Kavoviopou.
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ApBpo 8 - Amdoupon altripatog/mapanovou
0O/n odountg/-tpla, mou €xel umoPalel emionpo aitnuo/mapdnovo, Slatnpel to Sikailwpa

uToVaXwpPEnNong, o omoLodnmote otddlo g mapandvw Sladikaoiag pe oxeTikg aitnor tov/tng
npog tnv Emwtponn Alaxeipiong MNapamovwy.

Napaptnua
-‘Evtumno unoBoAn¢ attiuatog/mapandvou

- ‘Evtumo unavaxwpnong
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NANENIZTHMIO MNEIPAIQZ

TMHMA OIKONOMIKHZ EMIZTHMHZ

2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAI AIEGNQN ZMOYAQN

ENTYNO YNOBOAHZ AITHMATOZ/NAPAMONOY ®OITHTH

Npodypappa MetantuyLlokwyv InNouvdwv:

O Owovoutkn & O Owovouka &
Erxelpnotokn ZTpatnytkn Aloiknon g Yyeiag

O Blootkovopia, KukAtkn O Edapuoopévn Anpooia
Owovopia & Buwotun Owkovopikn & MoALtikn
Avarruén

[0 OtKovouLKN TNG
Exnaidevong &
Awaxeiplong
Exnawdeutikwv Movadwyv

To aitnua/mpoBAnua ToU EPLYPAPETE TAPAKATW TTEPLEXEL EVAiGONTA

. . NAI
TPoowWTKA debopeva:

O oxI 0O

2TOIXEIA AITOYNTA

Emwvupo: Ovopa:

AM.: TnAédpwvo emikovwviag:

AnAwvw OTLTIPLY TNV UTTOBOAR TOU TTOPOVTOC aLTHATOC/Tapamovou éxw Adn
ETUKOWWVNOEL PO OPLKA YL TNV EMIAUGCK TOU LE KATIOLO HEAOG TOU SLEaKTLKOU N
SLoKNTIKOU poowritkol tou MM

NAI O oxi 0O

NMEPIFPA®H AITHMATOZ / NAPANONOY

Katavow OTL PeTd tnVv €yypadn UToBoAr Tou

napdvTog atthpatog/mapanovou Oa

oakoAouBnBel n Sladikaoia dtoxeiplong
artnuatwy/mapandévwy pottntwy tou MM kat NAI
elpat Slabéoog/n va cuppETAoXW 0T

Stadikaotia StapecsoddBnong yla tnv emiluon

Tou.

(| oxI O

Huepounvia katdBeong altiuatoc: / /202

Ynoypadn:




Obnyieg:

To €vtumo UTIOBAAAETOL CUUTTANPWHEVO KOL UTIOYEYPOUEVO OTh Mpappateia Tou TUAUATOG
Owovoukng Emotiung padeio 110, 1°¢ 6podog Kevtpikou Ktipiou) .

EVOAAOKTLKA UTIOPELTE VOL TO OKAVAPETE KAL VA TO OMOOTEIAETE HECW NAEKTPOVIKOU
toyubpopeiouv otn SievBuvon: complaints-oik@unipi.gr)

O kavoviopog Alaxeiplong Qottntikwy Mapamovwy Bploketal avaptnuévog otnv LotoceAiba tou
ekaotote NMMZ. EvnuepwOeite yia t Stadikaocia Staxeiplong poltnTikwy aLtnuaTwy mpLw tnv
KOTAOECN TOU aITAHATOC/TTapanovou.




MNANENIZTHMIO MEIPAIQ2
2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAI AIEGNQN ZMOYAQN
TMHMA OIKONOMIKHZ EMIZTHMHZ2

ENTYNO YNANAXQPHZHZ ANO YNOBAHOEN AITHMA/NAPAMNONO ®OOITHTH

Npodypappa MetantuyLlokwyv InNouvdwv:

O Owovoutkn & O OwkovouLKa & O Owovopkn tng
Erxelpnotokn ZTpatnytkn Awoiknon tng Yyeiag Exnaidevong &
Alaxeiplong
Exmaideutikwv Movadwv
O Blootkovopia, KukAtkn O Edapuoopévn Anpooia
Owovopia & Buwotun Owkovopikn & MoALtikn
Avarruén

2TOIXEIA AITOYNTA

Enwvupo: Ovopa:

AM.: TnAédwvo emikowvwviag:

AnAwvw OTL UTIAVOXWPW ATIO TO aitnua/mopdnovo mou £xw 1dn umoBaleL otnv Emtporn Alaxeiplong doltnTikwy
Actnpdtwv/Mapandvwy ot ...../...../202.. yla Toug AOyoug Ttou avodEpw MaPaKATW.

AOTOl YNANAXQPHZHZ

Huepounvia katdbeong altiuatoc: / /202

Yrnoypadn:




Obnyieg:

To €vtumo UTIOBAAAETOL CUUTTANPWHEVO KOL UTIOYEYPOUEVO OTh Mpappateia Tou TUAUATOG
Owovopukng Emotiung padeio 110, 1°¢ 6podog Kevtpikou Ktipiou) .

EVOAAOKTLKA UTIOPELTE VOL TO OKAVAPETE KAl VA TO amooTe(AeTE HEOW NAEKTPOVIKOU
toyubpopeiouv otn StevBuvon: complaints-oik@unipi.gr)

O kavoviopog Alaxeiptong @ottntikwy Mapandvwy BplokeTal avapTtnUEVOS oTnV LoTooeAiSa Tou
ekaotote NMMZ. EvnuepwOeite yia t Stadikaocia Staxeiplong poltnTikwy atnuatwy mpLv tnv
KotdBeon Tou altipatoc/mapanovou.




